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Easter Programme 31/03/2012 to 14/04/2012
Fact Boy

Week Residence Host Family
Minimum Age: 12 .
1 lesson: 45 minutes shared room/full board twin room/full board
Minimum stay: 1 week
Minimum level for group course: A2 1 €474 €449
Course start dates: every Monday
Accommodation arrival & departure day: Saturday 2 €918 €868

or Sunday
Public Holidays falling on weekdays: 15 Aug

Summer Programme - 30/06/2012 to 01/09/2012

Prices include:

Courses as booked Week Residence Host Family
Accommodation as booked shared room/full board twin room/full board
Airport transfer (round trip)
Leisure programme 1 €549 €474
Learning materials
Information package 2 £1048 €898
Certificate

extra week €499 €424

Not included:

* Packet money Autumn Programme 06/10/2012 to 27/10/2012

Week Residence Host Family
OPTIONAL PACKAGES shared room/full board twin room/full board
Sailing €150/ week
Windsurfing €150/week 1 €414 €449

Watersports Camp €370 for 2 weeks
Excursions (1 full day & 2 half days) €80/week 2 €918 €868




Terms & Conditions

Booking of the Language Learning Holiday

Please use the enrolment form provided by us for booking your language
holiday. Your booking with the school is binding as soon as you receive
a written confirmation. Your confirmation will include the language
school and respective accommodation (host family, residence, hotel etc.)
addresses. As a rule, you will receive confirmation of your booking within
the next working day.

Classes
Classes are held Monday to Friday, starting in the morning. Two lessons will
be missed due to the placement test on the first day of school.

Public Holidays
Classes that fall on public holidays will not be made up on other days but
will be replaced by a leisure activity.

Mininmum Level
The required minimum level for prospective students to book a place in our
group courses is A2 (Elementary).

Accommodation

Our accommodation will be calculated on a weekly basis (8 days/ 7 nights).
Students who arrive & depart later will be charged for the additional nights.
No discounts will be given for bookings of less than seven night stays.
Accommaodation is on Full board basis: breakfast, packed lunch and evening
meals. Any additional meals, snacks or drinks must be purchased by the
student.

Leisure Programme
BELS reserves the right to make changes to the leisure programme due to
weather conditions or any other reasons beyond our control.

Transfers

Flight details including: arrival date & time, flight numbers, airline and point
of origin must be advised 10 days prior to arrival in order for BELS to provide
airport transfers. No refunds will be granted on transfers if flight details
are not sent to BELS at least 10 days prior to arrival. Airport transfer fees
include a maximum of 1 hour waiting time: in the event of delays exceeding
1 hour, students will be charged the additional fee at the school.

Specific teen rules

Parents and students have to sign and accept the BELS teen rules. These
include but are not limited to the following points: Students attending
our Camp Programme must respect curfew times. lllegal substances
and alcohol are not permitted during the programme. Students who fail
to comply with the programme rules will be sent home at their parents’/
guardians’ expense. Students who arrive in Malta without the consent form
signed by their parent/ guardian will not be allowed to participate on the
BELS Teens programme.

Cancellations

You can cancel your language trip at any time without having to
provide reasons for your decision. In your own interest and to avoid
misunderstandings, we ask you to submit your cancellation in writing. If you
cancel your language course up to 8 weeks before the trip, a processing fee
in the amount of 10% of the total fees will be charged. If cancellation is
received within 4 to 8 weeks before the trip, a processing fee in the amount

of 25% of the total fees will be charged. If cancellation is received within
2 to 4 weeks before the trip, a processing fee in the amount of 50% of
the total fees will be charged. If cancellation is received less than 2 weeks
before the trip, a processing fee in the amount of 80% of the total fees
will be charged. Should a student fail to start his/her language course on
the scheduled date, the cancellation fee amounts to 100% of the total
fees. Booked services that are not made use of are not refunded.

?avmahk Terms

Bookings received directly from students are subject to a 25% non-
refundable deposit. The outstanding balance will become due three
weeks before student's arrival. Payments may be effected either by bank
transfer or by credit card (subject to a 3% administration fee). Bank
account details may be found on client invoice. When paying through bank
transfer the client name and booking number must be quoted.

When a customer defaults on any payment and notification of late payment,
the school is entitled to rescind the contract and claim compensation for
failure to fulfill obligations. Payments must reach BELS Teens Ltd. in full
and free from local or overseas bank charges. Any short payments will be
claimed from the students upon arrival.

Liabiliky
BELS will not be held liable for loss, damage or injury to persons or
property.

Complaints

All considerable claims against BELS must be made whilst the students
are in house. No complaints are accepted from students after completion
of their language holiday. In the interest of the customer this should be
submitted in writing.

Descriptions

BELS believes that all statements made in promotional material are
factual and correct. Every reasonable effort has been made to ensure
such accuracy. BELS is not responsible for any changes that become
known after promotional material is produced (up to date information can
be found on the Website). BELS will advise you of any material changes
which become known to it prior to the start date.

Insuraince
Acquiring a travel, health and cancellation policy is highly recommended.

Photography & Filming

BELS may take promotional photographs and video footage of students. If
students do not wish to participate, BELS will respect their wishes if BELS
has been notified.

Force Majeure

BELS will not be responsible for any failure to comply with any of
its obligations (and, therefore, shall not be required to provideany
compensation) if the failure is occasioned by any cause beyond BELS's
reasonable control; nor shall BELS be responsible for any costs incurred
by or on behalf of the student as a result of any such cause. Such causes
shall include but shall not be limited to war, threat of war, riot, civil strife,
industrial dispute, terrorist activity, natural or nuclear disaster, unusually
adverse weather conditions and infectious diseases.



